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[bookmark: _Toc63228318]Capitalised terms that are not otherwise defined have the meaning given to them in clause 23 – Definitions.
[bookmark: _Toc66085020][bookmark: _Ref240170540][bookmark: _Toc380048149]Description of project
This Request for Proposal has been prepared by Palabora Copper PTY Ltd (“Palabora”).  
[bookmark: _Toc63228319][bookmark: _Toc66085021][bookmark: _Toc380048150]Request for Proposal
[bookmark: _Toc63228320][bookmark: _Toc66085022][bookmark: _Toc380048151]Supply required
This Request for Proposal is for Canteen Services more precisely described in the Specification. 
[bookmark: _Toc63228321][bookmark: _Toc66085023][bookmark: _Toc380048152]Purpose of Request for Proposal
The purpose of the Request for Proposal is to obtain capability, pricing and general information on the business of potential Contractor in order for Palabora to determine the most capable Contractor for providing the goods and/ service. Any Contractor which has provided all relevant and/or requested documentation and having scored higher on functionality and/or other necessary areas may be appointed for purposes of this tender. It remains sole discretion of Palabora to appoint an appropriate Contractor for purposes of this tender.
[bookmark: _Toc63228284][bookmark: _Toc63827391][bookmark: _Toc66085024][bookmark: _Toc380048153][bookmark: _Toc63228322]Accuracy of information
[bookmark: _Toc55115198][bookmark: _Toc56310344][bookmark: _Toc63228288][bookmark: _Toc63827392][bookmark: _Toc66085025][bookmark: _Toc380048154]No liability of the Palabora for information provided
Although the Palabora has attempted to provide reliable information in the Request for Proposal (“RFP”), it gives no warranty as to the accuracy, completeness and sufficiency of any information given to the Contractor whether verbally or in writing by Palabora, its employees, agents, consultants, advisers or contractors.  The proposal submitted by the Contractor will be deemed for all purposes to have been based upon the Contractor's own investigations and determinations, and Palabora (and its employees, agents, consultants, advisers or contractors) accepts no responsibility for the Contractor relying on the contents of the RFP or any other statements made, or information provided, on behalf of the Palabora.
[bookmark: _Toc55115196][bookmark: _Toc56310342][bookmark: _Toc63228286][bookmark: _Toc63827393][bookmark: _Toc66085026][bookmark: _Toc380048155]Contractor to fully inform itself
The Contractor is required to fully inform itself of all conditions relating to the supply of goods and/ service at its own cost and expense, before submitting its proposal.
[bookmark: _Toc55115197][bookmark: _Toc56310343][bookmark: _Toc63228287][bookmark: _Toc63827394][bookmark: _Toc66085027][bookmark: _Toc380048156]Statement of interpretation
If the Contractor has any doubts as to the meaning of any portion of the RFP, it must when submitting its proposal, include a statement of the interpretation upon which it relies and upon which its proposal has been prepared and submitted.  In addition, the Contractor may also submit questions to the Palabora as specified in clause 9.
[bookmark: _Toc66085028][bookmark: _Toc380048157]Acknowledgement of Request for Proposal and correspondence
[bookmark: _Toc63228323][bookmark: _Toc66085029][bookmark: _Ref240169563][bookmark: _Toc380048158]Contractor notification
Within 3 working days after the issuing of the RFP document, the Contractor is requested to notify the Company of its intention to submit, or not to submit, a proposal by returning a signed copy of the "Request For Proposal - Intention to Respond/Not Respond Form" set out in Annexure 1. 
[bookmark: _Toc66085030][bookmark: _Toc63228324][bookmark: _Ref240170473][bookmark: _Toc380048159]Contractor's proposal representative
At the same time that the Contractor notifies the Palabora of its intention to submit a proposal in accordance with clause 4.1, the Contractor must provide the Palabora with the following information:
[bookmark: _Ref240170474]a person to be a single point of contact within the Contractor's organisation for correspondence (Contractor's Proposal Representative); and
postal, fax and email addresses for the Contractor's Proposal Representative.
[bookmark: _Toc63228325][bookmark: _Toc66085031][bookmark: _Ref240170456][bookmark: _Toc380048160]Company Representative
All correspondence between the Palabora and the Contractor's Proposal Representative must be in writing to:

            PRIMARY COMPANY REPRESENTATIVE
Contact Person: Mahlatse Mashego
Email: mahlatse.mashego@palabora.co.za
 Tel: 015 780 2134
AND ALTERNATE CONTACT PERSON
Contact Person: Tsakani Mahlabela
Email: tsakani.mahlabela@palabora.co.za
 Tel: 015 780 2047

[bookmark: _Toc63228326][bookmark: _Toc66085032][bookmark: _Toc380048161]Correspondence to be in writing
Verbal communications, including modifications to proposals, done before the closing date of the proposal submissions, will not be recognised unless reproduced in written form.
[bookmark: _Toc63228290][bookmark: _Toc63827395][bookmark: _Toc66085033][bookmark: _Toc380048162][bookmark: _Toc63228330][bookmark: _Toc55115180][bookmark: _Toc56310326][bookmark: _Toc63228327][bookmark: _Toc55115183][bookmark: _Toc56310329]Company information and obligations of confidentiality
[bookmark: _Toc119315483][bookmark: _Toc55115200][bookmark: _Toc56310346][bookmark: _Toc63228291][bookmark: _Toc63827397][bookmark: _Toc66085035][bookmark: _Ref240170497][bookmark: _Toc380048163][bookmark: _Toc63827396]Request for proposal confidential
This RFP and any other information given to the Contractor may not be used for any purpose other than the preparation of the proposal and may not be disclosed or released to any other party.  The Contractor must ensure that any of its employee, agent, consultant, adviser or contractor to it, or any other person, to whom it supplies the Information, will be bound by general conditions on confidentiality, being Annexure 4 clause 38.
[bookmark: _Toc55115201][bookmark: _Toc56310347][bookmark: _Toc63228292][bookmark: _Toc63827398][bookmark: _Toc66085036][bookmark: _Toc380048164]Return of request for proposal
Each Contractor which does not submit a proposal and each unsuccessful Contractor must return to the Palabora’s Representative all copies in whatever form (including electronic copies) of the RFP, or destroy such copies.
1. [bookmark: _Toc63228314][bookmark: _Toc63827399][bookmark: _Toc66085037][bookmark: _Toc380048165]Public announcements
Neither the Contractor nor the Palabora will make any public announcements or disclosures as to the RFP (except any advertising which Palabora undertakes to advise Contractor of the RFP), any proposal, the RFP process or otherwise in relation to the subject matter of any potential contract, without the prior written consent of the other party (except as required by any applicable law or regulatory requirement).  
[bookmark: _Toc66085038][bookmark: _Toc380048166]Lodgement of Proposals
[bookmark: _Toc63228331][bookmark: _Toc66085039][bookmark: _Ref240170518][bookmark: _Ref240170523][bookmark: _Ref240170529][bookmark: _Toc380048167]Proposal Period
The proposal period begins on 02 February 2016 and proposals must be submitted prior to 12.00 pm CAT on Friday 19 February 2016.
[bookmark: _Toc63228332][bookmark: _Toc66085040][bookmark: _Toc380048168]Lodgement of Proposals
Proposals must be submitted via [e-mail to pcprocurement@palabora.co.za on or before the submission date. If your email is too large to submit all documentation at once, please submit individual emails with each attachment or 
[bookmark: _Toc426632917][bookmark: _Toc426611189]Required Documentation
The following legal documents are a required and have to be submitted with the tender documents:
· SARS: TAX Clearance Certificate
· BEE Certificate
· Letter of Good Standing (COIDA)
· Proof of business physical address
· Food/ Catering Licence/ Certificate 
Any proposal submitted after the submission date or to an alternate address will not be considered due to non-compliance.
[bookmark: _Toc66085041][bookmark: _Toc380048169]Modification or withdrawal of Request for Proposal
[bookmark: _Toc66085042][bookmark: _Toc55115181][bookmark: _Toc56310327][bookmark: _Toc63228328][bookmark: _Ref240170511][bookmark: _Toc380048170]Notice to Contractors
If the Palabora decides to withdraw, modify, correct, clarify or otherwise vary the RFP, before or after the proposal closing date, it may do so by means of a written notice to all the Contractors.
[bookmark: _Toc55115182][bookmark: _Toc56310328][bookmark: _Toc63228329][bookmark: _Toc66085043][bookmark: _Toc380048171]Notice to Contractors to form part of Proposal Documents
Any notice to Contractors issued by the Palabora will be sent to all Contractors and will form part of the Request for Proposal.
[bookmark: _Toc63228333][bookmark: _Toc66085044][bookmark: _Ref240169497][bookmark: _Toc380048172]Questions
[bookmark: _Toc63228334][bookmark: _Toc66085045][bookmark: _Ref240169980][bookmark: _Toc380048173]Questions to the Company
Contractors may direct any questions relating to the RFP to the Palabora two days before the closing date.  Questions concerning this RFP must be provided in a "Request for Proposal - Questions Form" as set out in Annexure 2.
[bookmark: _Toc55115179][bookmark: _Toc56310325][bookmark: _Toc63228335][bookmark: _Toc66085046][bookmark: _Toc380048174]Acknowledgement and response to questions
Palabora will acknowledge the receipt of all questions submitted in accordance with clause 9.1 and may provide answers within a reasonable period of receipt but before the closing date.  
[bookmark: _Toc66085047][bookmark: _Toc63228336][bookmark: _Toc380048175]Responses to questions to be advised to all Contractors
All Contractors may be advised of the Palabora's response to a particular question.  However, to the extent possible, the Palabora will endeavour not to identify the Contractor which asked the question.
[bookmark: _Toc63228337][bookmark: _Toc66085048][bookmark: _Toc380048176]Withdrawal of Proposals
[bookmark: _Toc55115185][bookmark: _Toc56310331][bookmark: _Toc63228338][bookmark: _Toc66085049][bookmark: _Toc380048177]Withdrawal prior to end of Proposal Period
A Contractor who has submitted a proposal may withdraw its proposal at any time prior to the end of the proposal period by giving written notice to that effect to the Palabora’s representative.
[bookmark: _Toc55115186][bookmark: _Toc56310332][bookmark: _Toc63228339][bookmark: _Toc66085050][bookmark: _Toc380048178]New Proposals
[bookmark: _Toc55115187][bookmark: _Toc56310333][bookmark: _Toc63228340][bookmark: _Toc66085051]Following withdrawal of a proposal, a Contractor may submit a new proposal (provided such new proposal is submitted prior to the end of the proposal period). 
10.3	Withdrawal after Proposal Closing Date:
After the proposal closing date has passed, a Contractor may only withdraw its proposal after the expiration of 90 days from the proposal closing date.
[bookmark: _Toc55115188][bookmark: _Toc56310334][bookmark: _Toc63228293][bookmark: _Toc63827400][bookmark: _Toc66085052][bookmark: _Toc380048179]Proposed contracts
[bookmark: _Toc55115189][bookmark: _Toc56310335][bookmark: _Toc63228294][bookmark: _Toc63827401][bookmark: _Toc66085053][bookmark: _Toc380048180]General Conditions
Palabora intends to negotiate the terms and conditions of any contractual arrangements for the goods and/ service as may be entered into with any Contractor on the basis of the general conditions attached as annexure 4.
[bookmark: _Toc55115190][bookmark: _Toc56310336][bookmark: _Toc63228295][bookmark: _Toc63827402][bookmark: _Toc66085054][bookmark: _Toc380048181]Contractors to review General Conditions
Each Contractor must review and, as it considers appropriate, obtain independent advice (including legal advice) in relation to the general conditions prior to the submission of the proposal failing which the Contractor shall be deemed to have accepted the general conditions to be the governing document should the Contractor be successful with its proposal.
[bookmark: _Toc55115191][bookmark: _Toc56310337][bookmark: _Toc63228296][bookmark: _Toc63827403][bookmark: _Toc66085055][bookmark: _Ref240170101][bookmark: _Toc380048182]Contractors to identify any unacceptable terms in Proposal
If a Contractor identifies terms in the general conditions which it considers to be unacceptable, the Contractor must complete the Register of Contractor’s concerns attached in Annexure 5 and include the following information in that Register:
list the terms which it considers to be unacceptable;
provide a suggested amendment to the terms which it considers to be unacceptable; and
provide clearly stated written reasons as to why the Contractor finds the relevant terms unacceptable.
[bookmark: _Toc55115192][bookmark: _Toc56310338][bookmark: _Toc63228297][bookmark: _Toc63827404][bookmark: _Toc66085056][bookmark: _Toc380048183]Agreement to General Conditions unless notified otherwise
Unless a Contractor complies strictly with the requirements of clause 11.3, it will be taken to have agreed to the terms outlined in the general conditions. Confidentiality clause, in conjuncture with clause 5.1 above, shall be effective even in the event that the Contractor is unsuccessful with its proposal.
[bookmark: _Toc66085057][bookmark: _Toc63827405][bookmark: _Toc380048184]Current Contractors
There may be goods and/ service contracts between the Company and third party Contractors for the goods and/ service in existence as at the date of the Request for Proposal.
Should the Contractor be successful, they shall not have exclusive provision of goods and/ or services in question to Palabora.

[bookmark: _Toc63228306][bookmark: _Toc63827406][bookmark: _Toc66085058][bookmark: _Toc380048185]Declaration of interest
The Contractor must disclose to Palabora in the Contractor’s proposal if the Contractor, its members and/or its Directors and/or employees, have any kind of relationship with any employee of Palabora who may be involved with the evaluation and/or adjudication of this tender or who may have an influence in the outcomes of the evaluation and adjudication of this tender.
The Contractor must disclose to Palabora in the Contractor’s proposal if the Contractor will subcontract any third party for purposes of fulfilling the Contractor’s duties and obligations in terms of this tender.
Failure of the Contractor to disclose in terms of clause 13.1 and 13.1 may lead to disqualification of the Contractor’s proposal or termination of the contract wherein Palabora shall not be liable to any payments due to the Contractor as from the date that Palabora became aware of the states referred to in clauses 13.1 and 13.2.
The Contractor is urged to furnish Palabora with accurate and truthful information in an endeavour to be appointed as per this tender. 
13.5	Furthermore, the contractor shall be held liable for any inaccurate and/or misleading information that the Contractor will furnish to Palabora in its proposal. Palabora reserves its right to disqualify the Contractor’s proposal and/or terminate the contract with the Contractor should it be found that the Contractor furnished Palabora with inaccurate and/or misleading information.
Acceptance and rejection of Proposals
[bookmark: _Toc63827407][bookmark: _Toc66085059][bookmark: _Toc380048186]Company to act at its discretion
The Company reserves the unconditional right, at its sole discretion, to:
[bookmark: _Ref240170153]reject any or all proposals or to waive irregularities in Proposals;
accept all or any part of a particular proposal (including, for example, accepting different proposals in relation to different aspects of the goods and/ Service);
accept any particular proposal submitted by any Contractor even though the pricing or some other aspect specified in that proposal may not be as favourable as some other proposal;
review, evaluate and dispose of any proposal as it sees fit; and
[bookmark: _Ref240170154]suspend or discontinue, temporarily or permanently, the RFP process at any time and for any reason,
without being under any obligation to give reasons for undertaking any of the actions specified in paragraphs (a) – (e).
[bookmark: _Toc63827408][bookmark: _Toc66085060][bookmark: _Toc380048187]Discussion of Proposals
Contractors or their representatives may be requested to discuss the details of their proposal during the evaluation process, and if so requested the Contractor must cooperate promptly with Palabora.
Palabora reserves the right to discuss specific terms with Contractors prior to the finalisation of a contract (if any).
Palabora reserves the right to:
run parallel negotiations with multiple Contractors following the proposal closing date with a view to finalising a contract with one or more of them; or
deal exclusively with a Contractor following the proposal closing date with a view to finalising a contract with that Contractor.
[bookmark: _Toc63827409][bookmark: _Toc66085061][bookmark: _Toc380048188]Acceptance of proposal
A proposal will not be deemed to have been accepted by the Company, unless and until the parties have both executed or signed a written contract,
[bookmark: _Toc55115194][bookmark: _Toc56310340][bookmark: _Toc63228307][bookmark: _Toc63827410][bookmark: _Toc66085062][bookmark: _Toc380048189]Non-complying proposal
Any proposal which does not comply with this Part 1 - proposal information and conditions and/or does not provide all of the information requested in Part 2 (Pricing schedule and Specifications) – Form of proposal may be rejected at the option of Palabora.
[bookmark: _Toc63228301][bookmark: _Toc63827412][bookmark: _Toc66085063][bookmark: _Toc380048190]Additional Contractor information
Palabora may request additional information, data, discussions or presentations in support of a proposal, which the Contractor must provide at its own cost and expense.  Additionally, Palabora may conduct a survey of any Contractor under consideration to confirm or clarify any information provided (including pricing and costs) or to collect more evidence of managerial, financial and technical abilities, including meetings and visits to current customers served by the Contractor.
[bookmark: _Toc63228302][bookmark: _Toc63827413][bookmark: _Toc66085064][bookmark: _Toc380048191]Joint proposals
Two or more persons, firms or corporations may lodge a joint proposal in which event they and their respective heirs, executors, administrators, successors and permitted assigns will be jointly and severally bound by the proposal and, if the proposal is accepted, jointly and severally bound by any contractual arrangements entered into in respect of the goods and/ service. Furthermore it is unacceptable to Palabora for failure of the Contractor to disclose that it will not perform its duties for purposes of this proposal
[bookmark: _Toc63228303][bookmark: _Toc63827414][bookmark: _Toc66085065][bookmark: _Toc380048192]BBBEE
The successful Contractors must assist Palabora to comply with the procurement provisions contained in the Codes of Good Practice on Broad-Based Black Economic Empowerment (“BBBEE”) issued in terms of section 9(1) of the Broad Based Black Economic Empowerment Act 53 of 2003.
Palabora supports small and medium enterprises development within the BBBEE environment. Palabora’s intention, where possible, is to promote Contractors comprised of individuals from previously disadvantaged groups. 
The Contractors are required to indicate their BBBEE status in their proposals and further indicate on how they will assist Palabora in comply with the procurement provisions contained in BBBEE.
Failure on the part of the contractor to submit a BBBEE Verification Certificate from a Verification Agency accredited by the South African Accreditation System or a Registered Auditor approved by the Independent Regulatory Board of Auditors or an Accounting Officer as contemplated in the Close Corporation Act 69 of 1984 together with the proposal, will not be awarded any points for BBBEE level status.
Reasonable prices and rates
Prices provided by Contractors and transparency in the underlying costs are considered to be critical to Palabora and its assessment of proposals.  proposals which in the opinion of Palabora are manifestly excessive may be rejected without further consideration.
[bookmark: _Toc63228304][bookmark: _Toc63827415][bookmark: _Toc66085066][bookmark: _Toc380048193]Transparency
Palabora desires to achieve clarity on the costs of all aspects of the goods and/ service.  The details requested in the RFP are intended to deliver the required level of transparency.  Any gaps in Contractor responses will be interpreted as an unwillingness to participate with Palabora in the desired relationship and will seriously disadvantage the Contractor.
[bookmark: _Toc55115203][bookmark: _Toc56310349][bookmark: _Toc63228311][bookmark: _Toc63827416][bookmark: _Toc66085067][bookmark: _Toc380048194]Currency of Proposals
Any proposal rates and prices included in the proposal schedules are to be expressed in South African Rands unless otherwise specified.
[bookmark: _Toc63228299][bookmark: _Toc63827417][bookmark: _Toc66085068][bookmark: _Toc380048195][bookmark: _Toc63228313]Costs
Palabora is not and will not be responsible for any costs (whether direct or indirect) incurred by a Contractor in preparing or submitting a proposal or otherwise responding to the RFP or in any subsequent discussions or negotiations.
[bookmark: _Toc380048196]Site Inspection 

SITE MEETING will take place on Tuesday 09 February 2016 at the Procurement Offices Boardroom at 12H00. 
[bookmark: _Toc66085070][bookmark: _Ref240168188][bookmark: _Toc380048197]Definitions
In the Request for Proposal, unless a contrary intention appears, the following terms have the following meanings:
BBBEE status level of contractor means the BBBEE status received by a measured entity based on its overall performance using the relevant scorecard contained in the Codes of Good practice on Black Economic Empowerment as defined in section 1 of Broad Based Black Economic Empowerment Act 53 of 2003.
Contract means the agreement that results from the acceptance of contractor’s proposal by Palabora
Contractor means the person, firm or company invited to submit a Proposal.
Contractor's Proposal Representative is defined in section 4.2(a).
Form of Proposal means Part 2 - Form of Proposal.
Functionality means the measurement according to predetermined norms, as set out in the bid documents, of a goods and/ service or commodity that is designed to be practical and useful, working or operating, taking into account, among other factors, the quality, reliability, viability and durability of a goods and/ service and the technical capacity and ability of a bidder.
Goods mean the goods, materials and/or equipment (if any) detailed in the Schedule (Scope of Work).
Information is defined in Section 5.1.
Notice of Award means written notification signed by an authorised representative of the Company to the Contractor that its Proposal has been accepted, subject to any modifications, amendments or conditions required by the Company.
Notice to Contractors is defined in Section 8.1.
Palabora Representative means the individual identified in Section 4.3.
Proposal means a proposal or bid submitted by a Contractor or a written offer in a prescribed or stipulated form in response to an invitation, through RFP, by Palabora for the provision of goods and/ services, works or goods, through price quotations, advertised competitive bidding processes or bids.
Proposal Closing Date is defined in Section 7.1.
Proposal Opening Date is defined in Section 7.1.
Proposal Period is defined in Section 7.1.
Request for Proposal consists of the following documents:
Part 1 - Proposal Information and Conditions; 
and all Schedules or Annexures included with those documents.
Goods and/ Services means the goods and/ services (if any) detailed in the Schedule (Scope of Work).
Site is defined in Section 1.
Supply means the Goods, Services and / or Works the subject of the Request for Proposal that the Company wishes to obtain from a Contractor or Contractors.
Works means the construction, engineering, installation and/or other physical works (if any) detailed in the Schedule (Scope of Work).


[bookmark: _Toc63827418]Specification

Annexure 1





























Annexure 2 	Request for Proposal - Intention to Respond/Not Respond Form
EMAIL COVER PAGE
INTENTION TO RESPOND FORM – Request for Proposal – Canteen Services 
By 10 February 2016
To:	Mahlatse Mashego
	Palabora Copper (Pty) Ltd
E-mail: mahlatse.mashego@palabora.co.za

From:	Supplier name: _____________________________________________________
	Supplier's Proposal Representative: ______________________________________
	Postal Address: ______________________________________________________
	Telephone: __________________________________________________________
	Fax: _______________________________________________________________
	Email: ______________________________________________________________
We acknowledge receipt of the Request for Proposal and: (Tick appropriate Box)
	


(a) intend to respond to the Request for Proposal by 12.00 pm GMT on 10 February 2016 or
	


(b) we will not be responding to the Request for Proposal, and will return any hard copies of the Request for Proposal by express mail received to the Company Representative and/or will destroy all hard copy and electronic copies obtained electronically from the Company.
Please provide a reason for not responding below:
	





	Supplier Name
	
	

	Signature of Supplier's Proposal Representative
	
	Date


[Note: where joint Proposal to be submitted, insert details and signature of each Supplier’s representative]

Annexure 3 		Request for Proposal - Questions Form

QUESTIONS FORM – Request for Proposal – Canteen Services 
EMAIL COVER PAGE
To:	Mahlatse Mashego 
	Palabora Copper (Pty) Ltd
E-mail: mahlatse.mashego@palabora.co.za
From:	Supplier name: _______________________________________________________
	Supplier's Proposal Representative:_______________________________________
	Telephone:__________________________________________________________
	Fax: _______________________________________________________________
	Email:______________________________________________________________

Reference to Section ___________________ of the Request for Proposal
Question:  
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
Total Number of Pages (including cover):  ____________
[Note: where joint Proposal to be submitted, insert details and signature of each Supplier’s representative]
Annexure 4 - General Conditions










Annexure 5 - Register of Contractor Concerns


 Name of Contract:		Canteen Services
Supplier:  			
Current as at:			

	Relevant Clause
(General Condition/Special Conditions)
(Insert clause ref. or whole clause)

	Contractor Concerns 

	Palabora Copper’s Response
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PALABORA
MINING COMPANY

SCOPE OF WORK

CANTEEN SERVICES





pm

PALABORA
MINING COMPANY

Background:

Palabora Copper’s vision is to be a leader in the mining industry and our mission is to safely
and profitably extract and convert minerals and metals from the Palabora ore body and as
such has safety as its first priority. Palabora is not only a mining facility, but also a wildlife
sanctuary. Palabora has over 2 000 employees and over 1000 contractors on site at any
given period. The operations cover a 24 hour shift cycle. The Palabora complex is situated
approximately 6 km from the Phalaborwa town. A need exists to have a canteen on site
which is supposed to be a source of supply of food and beverage for visitors, contractors
and employees.

1.

Scope of Work — Canteen Services

1.1 Employees’ profile

Palabora Copper is a fully diverse organisation with different cultures, races and religion.
The supplier must be able to cater a variety of food which will be suitable to meet the
different cultures’ needs.

The supplier must be able to cater for vegetarians, meat eaters, vegans, all food eaters.

1.2 Palabora geography

The geographic layout of Palabora is very wide and has departments spread across the site.
It would be ideal for the supplier to consider the following:

1.

Make the canteen service more accessible by putting in place satellite outlets across
the mine.

Explore the possibility of the service accommodating the business’s continuous shift
system.

Have a call/lemail and collect facility to minimise traffic in the canteen.

Have a call/email and deliver to the various offices. These orders will have to be
closed at certain time to allow for logistics and route planning for delivery purposes.
Have satellite points where different menus are served.

Affordability. The canteen is supposed to be a source of supply of food and beverage
for visitors, contractors and workers and as such, prices must match the intended
market.

The installation of vending machines has in the past proven to be a challenge due to
the presence of wild animals. The animals have in the past vandalised the machines.
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1.3 Canteen standards

The canteen will be required to adhere to the national health standards for food and meals
outlets as well as meet the Palabora occupational hygiene standards. Reference is made to
(MS1-STD-001), document attached hereto.

1.4 The Menu

The menu design must be able to cater for the different cultures without any offense to
anyone. The menu must also support employee wellness as per the Palabora employee
wellness programme for healthy eating.

There are no limitations to the food types; these can range from salads (cooked/raw), meat
(red/white/fried/boiled/steamed), pastries, starches, fruit and vegetables.

1.5 Environmental standard requirements

The supplier is to ensure the canteen subscribes to a greener / more environmentally
friendly environment, especially when it comes to packaging.

For example:

1) Specifying the use of environmentally friendly burger boxes, cups and cutlery which
are biodegradable.

2) Minimising the use of plastics (limiting cool drinks to cans and glass bottles) — saying
no to RS plastic coke bottles which only holds 330ml.

3) Issuing lunches in brown paper bags — making the use of plastic bags a no-no.

4) Encouraging the successful supplier to make compost from food wastes.

5) Making use of edible bowls in some meals (R5 a bowl) which eliminates packaging
and waste completely.

These are just a few examples the supplier must do something good and wholesome.

Please also have a look at: http://www.sustainable.co.za/green-home-products/eco-
packaging.html
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2. START DATE & COMPLETION DATE:

The Canteen service provider will be granted a 3 year contract which will commence in 2015.

3. PROGRAMME AND PLANNING:

Official break periods are as follows:

Staff compliment working Monday to Friday only:

a) Start time: 07H00 am to 16H00 pm with 30 min break taken between 12H00 and 14H00.
b) Start time: 07HO0 am to 16H30 pm with 60 min break taken between 12H00 and 14H0O.
c) employees working on a 2 shift cycle as per these shift start and end timelines:

Morning shift — 06HO00 — 18H00
Night shift — 18H00 — 06HO0

***Shift workers do not have a specified break period. A relief system is adopted by the teams.

4. TECHNICAL SPECIFICATIONS:

e The infrastructure must be in good standing. A seating and dining arrangement as well as
walk in and purchase facility are to be in place.

e The place must be appealing to the general audience. The area where food is prepared
and served needs to be neat and hygienic.

e All electrical equipment must meet the Palabora Electrical safety requirements.

e The canteen facility will be subjected to random hygienic audits (inspections).

» Food is to be clean, fresh and well prepared.

* Beverages are to be served as per customer specifications.

e Food waste is to be disposed in the appropriate manner as per Palabora waste disposal
standards.

e Under no circumstances will animals be exposed, dished or given food.

e The security system of the canteen facility will remain the responsibility of the service
provider.

e Gaseous emissions are to be aligned to the Palabora emissions controls.

5. QUALITY SPECIFICATIONS & KEY PROJECT DELIVERABLES

The canteen is to be a source of supply of food and beverages. The service provider must be
able to:
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Supply food and beverages that will cater the workers, contractors and visitors.
Meet special orders; should these arise.

Provide overtime meals to overtime employees when required.

Cater for special functions as and when required.

Maintain high standards of a food serving outlet.

Serve food.

6. GENERAL SPECIFICATIONS:

6.1 The Service Provider is required to

As food is for human consumption, it is of utmost importance to ensure that:

a) The handling and preparation of food is of the highest standards,
b) The food outlet area meets general housekeeping standards,

c)

Food is not rotten, spoiled or beyond the expiry points.

Conduct business in a courteous and Professional manner.
Provide the necessary documentation requested prior to the Canteen Services contract
being awarded.

Comply with all relevant employment legislation and applicable bargaining council
agreements, including UIF, PAYE, etc. Proof to be submitted 14 days from awarding
the contract by successful service provider.

Ensure that all personnel working under this contract are in good health and pose no risk
to any personnel in Palabora Copper (PTY) Ltd.

Comply with the Palabora Copper (PTY) Ltd SHEQ policies, procedures and regulations.
Ensure that all work performed and all vehicles, plant and equipment brought onto or
used on site will be in compliance with the Occupational Health Act and the standard
instructions of Palabora Copper (PTY) Ltd.

Maintain its equipment in good order so as to comply with Palabora Copper (PTY) Ltd*' s
occupational health and safety standards.

Ensure that all personnel working under this contract are adequately trained prior to the
commencement of the contract.

Provide all personnel working under this contract with uniforms, which state the name of
the service Provider and that can be clearly identified from other Service providers,
Palabora Copper (PTY) Ltd personnel, etc. Palabora Copper (PTY) Ltd reserves the right
to order immediate removal and replacement of a staff member that does not adhere to
this arrangement. Provide all personnel working under this contract with adequate and
appropriate Personal Protective equipment (PPE) and clothing and to ensure these items
are worn at all times.

Ensure that Palabora Copper (PTY) Ltd is informed of any removal and replacement of
personnel. For security reasons, Palabora Copper (PTY) Ltd reserves the right to vet all
personnel working under this contract.

Provide the services of pest control and general cleanliness to the canteen and
surrounding areas at her own cost.
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¢ Demonstrate his modus operandi to Palabora Copper (PTY) Ltd with regards to supplies
delivered to site.

¢ Provide on Site manager, available at all times.

¢ |ssue and circulate weekly and daily menus to employees.

e Provide catering equipment like microwaves etc.

e All other equipment not included under.

6.2 Palabora Copper (PTY) Ltd Shall

¢ Conduct business in a courteous and professional manner with the Service Provider.

¢ Provide appropriate information as and when required and only in situations where it is
required by the Service Provider to fulfil their duties; by means of raising a Purchase
Order (PO)

e Not accept responsibility for any damages suffered by the Service Provider or their
personnel for the duration of the contract.

¢ Not accept any responsibility of accounts/expenses incurred by the Service Provider that
was not agreed upon by the contracting parties.

e Shall provide a storage facility for equipment and materials

e Provide

Electricity

Water Points

Cold Room

Extractor Fan

Wash Hand Basin

Wall and floor tiles

Air-conditioning and ceiling

o 0O 0O 0O O O O

7. Specific Conditions

Ensure all responses must be completed_and provide all information requested. Failure to adhere
to this request may results in the tender being invalid / disqualified.

7.1 CANTEEN SERVICES

Establishment and operation of a canteen on Palabora premises, utilizing the allocated

area for the supply or basic meals, beverages and other items on a daily basis, to on-site

personnel.

e Restaurant — Offer South African cuisine as well as well as a range of Global and
International dishes ideally suited to the many Palabora visitors.

e Satellites x 3 - points where different menus are served.

e Provide a meal of the day at a competitive price.

e Provide adequate equipment, cutlery and crockery as indicated as indicated by
Palabora Copper (PTY) Ltd.

e Provide suitable disposable containers for the serving of food and beverages.

e Use only fresh ingredients for the snacks and ensure that no items that are beyond
date are on offer.

e Prepare snacks, coffee and other beverages to acceptable food industry standards
whilst also ensuring that no food preparation other than specified takes place on

7
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the premises.

The purchase prices of the items on the items offered would be lower than
surrounding market prices.

Palabora reserves the right to compare the rendered prices to prices in the area
and other service providers.

Provide catering equipment that are acceptable industry standards

All menus will be reviewed on a quarterly basis to ensure customer satisfaction
and interest.

7.2 Fit out of Canteen Premises.

e The Service Provider will be responsible for the maintenance of the facility
occupied.

e Approved improvements made to the premises will be for the account of the
service provider.

¢ Ontermination of the contract, fixed improvements will become Palabora Copper
(PTY) Ltd ‘s property unless otherwise agreed in writing between the parties.

e No compensation will be paid for any improvements made by the Service Provider

e All furniture and fittings must be of acceptable industry standards. Palabora
Copper (PTY) Ltd reserves the right to instruct the service provider to remove any
furniture and fittings that is deemed unacceptable.

e On termination of the contract, the service provider is to make good to the
premises all damages incurred during his occupancy.

e No structural changes or furniture and fittings may be effected without Palabora s
written approval.

e The official opening of the facility must be within 30 days of the tender being
awarded.

e The Service Provider reserves the right of administration to the canteen area.

7.3 Catering Services

e Provide a catering service for the conference center, internal meetings and ad-hoc
functions on request.

- e The catering services is to operate within the confines of the canteen services.

e Delivery of meals to the internal meetings and ad-hoc functions within prescribed
time frames.

e Provide meals in a presentable manner to clients.

e Provide adequate catering equipment, cutlery and crockery.

e Remove catering equipment and clean/ tidy venue at the end of functions /
meetings.

e This cost to cater must be agreed upon between the Service Provider and
respective client and Palabora management hosting the function / meeting.

e Palabora Copper (PTY) Ltd reserves the right to obtain catering for special
functions and meetings from other local suppliers should the service Provider not
meet specific conditions such as quality or cost considerations.

7.4 Preparation and Standards

The meals / beverages served must be of high quality and prepared in a clean and
hygienic manner in accordance with all health and safety regulations.
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e The Service Provider will be responsible for pest control and general cleanliness of
the canteen area.

7.5 Cleaning of the areas
e Service Provider is to remove all waste (wet and dry) on a daily basis. Waste must
be appropriately packaged for disposal with the use of proper refuse bags.
e The service Provider shall provide bins / containers.
7.6 Food Prices
e All menu items are to be individually priced for sale.
e Tender prices to be fixed for the first 12 months and only one escalation per year
which will exclude legislative increases. Subject to Palabora Copper (PTY) Ltd ‘s
approval. -
e Any food price increase s to be agreed with Palabora Copper (PTY) Ltd prior
implementation.
e Only sales within Palabora Copper (PTY) Ltd will be allowed -No sales to general
- public and outside of Palabora Copper (PTY) Ltd will be allowed.
7.7 Storage
e The service provider shall maintain a stock of consumables in the stores, at her
own risk, provided that all local council by laws and the occupational health and
safety act are adhered to.
e Palabora Copper (PTY) Ltd shall not be responsible or liable for any loss or damage
to the service Provider’s stock of consumables and equipment stored on Palabora
Copper (PTY) Ltd premises
e Stocktaking must be executed outside normal trading hours
7.8 Pricing
e For evaluation purpose Service Providers are required to provide detailed pricing
on the pricing schedule
e All other pricing assumptions, excluded and unknown costs must be clearly
documented.
7.9 Contract Period
e The contract shall be for 5 years with the option be extended by a further. The
commencement da will be 30 days from the date of the issue of the letter of
I ~acceptance.
e Either party may cancel the contract at any given time by giving 90 days notice in
writing to this effect.
e The extension / cancelation of the contract may not be affected prior approval of
Palabora Copper (PTY) Ltd Chief Financial Officer. -
e Palabora Copper (PTY) Ltd reserves the right not to award this tender to any
L Palabora Copper (PTY) Ltd employee/contractor/ consultant or their direct family.
7.10 Occupational Health and Safety
= The successful Bidder shall comply with the Compensation for Occupational
_ injuries and Diseases Act and Regulations, as amended from time to time.
7.11 Industrial Relations
= The Service Provider must ensure that she complies with the minimum wage
requirement as prescribed by law
7.12 Water, Electricity and Telephone Facility
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* Palabora Copper (PTY) Ltd will provide a telephone point at the Canteen and at the

satellites
7.13 References
=  Palabora Copper (PTY) Ltd reserves the right to request references pertaining to
the outsourced services from the Service Providers
7.14 Off-Side Preparation Facility

= |n the event of meals being prepared off-site, Palabora Copper (PTY) Ltd reserves
the right to inspect such facilities to ensure compliance with the Occupational
Health and Safety Act.

General adherence to Palabora Safety Standards is expected on equipment, infrastructure and
surrounding areas.

7. RISKS:

All risks relating to food poisoning, food malpractice and the consequences thereof will be the
responsibility of the service provider.

8. EVALUATION PROCESS:

Aspect

Functionality Criteria Weight Value

1.Company Profile/ =  Provide number of staff and CVs 10
Resources

= Confirmation that company has the | 15
ability to provide food on short notice/
contingency plan

= |Indication of company resources and | 10
equipment’'s like sandwich makers,
crockery, cutlery etc.

* |Indication of premises offside where | 10
food will be prepared

2.Methodology * Project execution plan, must indicate | 25

how the service is going to be rendered
on daily basis

3.Expirience = An indication of number of years' | 20

experience in catering and canteen
environment

= Submit at least three recent references | 20
with contact details — this include
reference to current contracts /
arrangements with other government
departments

Total

100

CQCJI,L—;‘ ol

K. makine
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Appointment and
Arrangements

Supply

Palabora hereby appoints the Supplier
to render services or supply products in
accordance with the scope of work as
described in Schedule ( ) of this
contract.

The Supplier hereby accepts the
appointment subject to the terms and
conditions in this contract.

the Supplier will in accordance with
Schedule ( ) and the terms of this
contract:

(a) Provide the Services from
Site to Delivery Point for the
duration of this contract or
within the Specified Period,
as the case may be; and/or

(b) Supply the Products ordered
by Palabora to the Delivery
Points during the Term or
within the Specified Period,
as the case may be

Palabora may, in writing:

(c) nominate a further Site or an
alternate Site; and/or

(d) nominate a further Delivery
Point and/or an alternate
Delivery Point

for the provision of Services in terms of
this Contract.

The Supplier will undertake all
necessary actions as required to
ensure an uninterrupted supply of
Services or Products to Palabora.

The Supplier will assume professional
and technical responsibility for the
performance of its services to Palabora.

The Supplier shall execute its services
in accordance with the recognised
professional standard employed by
other Suppliers performing service of a
comparable nature.

The Supplier undertakes that the
Product shall be delivered to the
delivery point in its entirety and as
collected.

The Supplier will comply with Specific
terms contained in this Contract.

The Supplier must in supplying
Services:

(a) use best endeavours not to
interfere  with any of the
activiies ~ conducted by
Palabora or the activities of
any other person at the Site;

(b) comply with and ensure that
their Personnel comply with:
(i) all applicable laws,
regulations and
industrial awards and
agreements;

General Provisions
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1.12

1.13

1.14

1.15

1.16

(i) all drug and alcohol,
safety, health and
environment guidelines,
rules and procedures
provided to Palabora;

(iiiy  all reasonable
directions and orders
given by Palabora’s
representatives; and

(iv) Palabora’s “Code of

Conduct”;

() ensure that the Site is left
secure, clean, orderly and fit
for use;

(d) ensure that its Personnel

complete Palabora’s safety
induction and visitors site
orientation programs before
commencing work at the Site,
this shall be done at the
Supplier's cost; and

(e) obtain at Suppliers own
expense any  necessary
licences or permits for the

supply of Services to
Palabora.
The Supplier acknowledges that

Palabora does not guarantee any
minimum level of availability of work for
the entire duration of this Contract.

The Supplier guarantees that it is
aware or ought to be aware of any
legislation and/or law that is relevant for
purposes of the Supplier to fulfil its
obligations under contract.

The Supplier guarantees that all the
representations made by it are legit and
verifiable, should there be a need, the
Supplier shall, at no cost, corporate
with and assist Palabora to verify its
standing and representation in terms of
clauses 46.10 and 46.11 of this
contract.

The Supplier's performance under this
contract shall be evaluated and
assessed quarterly, after every three
months, in accordance with the
required performance standard which
accord with this contract.

The Supplier shall within 7 (seven)
days of being informed of its failure to
meet the performance standard of
Palabora, inform Palabora in writing of
the reason for its failure to perform.
Thereafter the Supplier shall forthwith
develop action timetables to address
those areas of performance in which
there was an adverse finding at no
additional cost to Palabora.

The Supplier shall strive to do all things
reasonable during the term of this
Contract, at no additional cost to
Palabora, to comply with and/or
improve its achievements of the
performance standards of Palabora
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Duration

This Contract shall commence on the
Effective Date and shall subject to the
rights of termination stipulated in this
contract, it shall terminate unless renewed
in terms of clause 2.2.

There shall be no option to renew this
Contract after expiry of the term, unless
the Parties agree otherwise in writing.

Existing supply arrangements
The Supplier acknowledge that:

(a) supply  arrangements may
exist between Palabora and
any other party, not a party in
this Contract, in respect of the
Services as at the Effective
Date; and

(b) Palabora does not have any
obligation to the Supplier to
seek to alter, modify or
terminate any of the supply
agreements referred to in
clause 3.1 (a).

Any current supply agreement between
the Supplier and Palabora will be
superseded by this contract with such
agreements being terminated with
effect from the day preceding the
Effective Date.

Termination of any current supply
agreements in accordance with clause
3.2 will be without prejudice to any
rights of either party against the other
which accrued prior to the time of
termination or which otherwise relate to
or may arise at any future time from
any breach or non-observance of
Obligations under those agreements
which arose prior to the time of
termination.

Price

The Services will be supplied by the
Supplier to Palabora for the Prices.

The Prices will:

(a) if a Price Adjustment
Mechanism is specified under
this contract, be adjusted in
accordance with the Price
Adjustment Mechanism; and

(b) if a Price Adjustment
Mechanism is not specified in
this contract, be fixed for the
Term.

Unless this  contract  specifies
otherwise, the Prices are inclusive of:

(a) the costs of delivery by the

Supplier to the relevant
Delivery Point;
(b) the costs of services and

(c) VAT and all other Taxes.

If VAT has application to any supply
made by the Supplier under or in
connection with this contract, and the
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consideration payable or to be provided
under or in connection with this
Contract is expressly stated to be
exclusive of VAT, the Supplier may, in
addition to the consideration payable or
to be provided for the supply, subject to
issuing a Tax Invoice, recover from
Palabora an additional amount on
account of VAT, such amount to be
calculated by multiplying the amount or
consideration payable or to be provided
by Palabora for the supply by the
prevailing VAT rates.

To the extent that any monies payable
to Palabora under this contract are
regarded as consideration for a supply
made by Palabora, Palabora will be
entitled to recover an additional amount
from the Supplier for the relevant
supply, being equal to the amount
payable to Palabora multiplied by the
prevailing VAT rate.

If, during the Term the Supplier or its
agents and/or dealers (“Supplier
Entity") provides the Products and/or
Services to a third party customer
(“Customer”) on a term or terms (“More
Favourable Term”) which, in Palabora’s
reasonable opinion, is or are more
favourable to the Customer than the
term or terms under this contract, then
all amendments necessary to this
contract so as to match the relevant
More Favourable Term will be made.
Such amendments will have effect on
and from the date the More Favourable
Term first applied to the Customer and
the Supplier will make all necessary
reimbursements and adjustments in
favour of Palabora as are required to
give effect to those amendments.

For the purposes of clause 4.6, the
Supplier must:

(a) notify Palabora as soon as
possible after it becomes
aware of any  More
Favourable Term; and

(b) at the request of Palabora,
allow an independent auditor,
nominated by Palabora, to
report to Palabora on the
Supplier's compliance with
clause 4.6

Payment

The Supplier will invoice Palabora,
separately or independently, for
Services rendered, which services shall
be in accordance with Schedule ( ),
scope of work, in this Contract.

All Tax Invoices, Prices and payments
must be stated and made in South
African Rands.

The invoice must be calculated by
reference to the prices, fees or other
amounts specified in the schedules to
this Contract dealing with price and
specifications.

Palabora must make payment within 30
days from the receipt of the relevant
Statement by the nominated Palabora
representative,  unless  Palabora
disputes any of the charges therein.
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The invoices must be in a form
acceptable to Palabora and must
contain the following information:

(@) the number of the purchase order
to which the invoice relates;

(b) a brief description of the Supply
and/or services provided in the
period covered by the invoice;

(c) any  further  verification  or
documentation in relation to the
invoice as is reasonably required
by Palabora such as time sheets
and reimbursable costs.

If Palabora disputes any amount shown
on the invoice it must notify the
Supplier within 21 (twenty) days of
receipt of the invoice and must pay any
amounts not in dispute in accordance
with Clause 5.4, such a payment
should not be construed as an
admission of liability on disputed
amounts.

If the Supplier discovers or is advised
of any errors or exceptions in relation to
any of its invoices, the Supplier and
Palabora will jointly review the nature of
the errors or exceptions, and the
Supplier must, if appropriate, take
prompt corrective action and adjust the
relevant invoice or refund the
overpayments.

Payment will be effected by bank
transfer.

Palabora’s liability towards the Supplier
will be deemed to have been met when
the bank transfer is made or payment is
made.

The Supplier assumes the entire risk
upon the bank transfer being made or
upon receipt of payment.

The Supplier will ensure at all times
that Palabora has the correct banking
details in order to make payment by
bank transfer.

If the Supplier fail to include an amount
payable to it on an invoice, Supplier
must notify Palabora of the claim within
30 days after delivery of such invoice.
Any such claim not made within the 30
day period is deemed waived.

Without limiting any other remedy
available to the Supplier, Palabora may
deduct, set-off or withhold amounts due
to Supplier for:

(a) payment of any liability for
breach of the contract;

(b) the cost to remedy any non-
compliant Services due to
breach of warranty;

(c) an amount required to be
deducted under any
applicable laws; or

(d) any other amount payable to
Palabora under the contract.

Supplier must make prompt payment of
all debts or liabilities incurred by it in
connection with this contract. Subject to
applicable laws, by accepting payment,
Supplier waives and releases all rights

6.2
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to, and at Supplier's cost will obtain
prompt removal of, any mechanics’,
materialmen’s, mining or similar lien,
hypothec or claim against Palabora or
Palabora’s assets, that then exist or
that may arise with respect to the
Services provided on or before the date
of the relevant invoice. All payments to
the Supplier, under this contract, are
contingent on until the Supplier provide
a proof of compliance with this Clause
to Palabora upon request.

Warranties

The Supplier represents, warrants and
undertakes that the Services:

(a) will be fit for purpose for
which these types of Services
are commonly acquired;

(b) will be performed with due
care, skill and diligence;

(c) will be free from any errors,
omissions or other defects for
18 months from completion of
the Services; and

(d) will  meet the relevant
Standards.

The Supplier represents and warrants
that there is and will be no claim to, or
infringement  of, any Intellectual
Property Rights embodied in the
Products and/or Services or arising out
of the manufacture, sale or use of the
Products andfor sale or use of the
Services.

Without limitation to any other remedy
available to Palabora under this
contract or otherwise, if the Supplier is
in breach of any of the Warranties, then
the Supplier must, at the election of
Palabora, and at the Supplier's cost
(including all relevant transportation
and labour costs), re-perform the
Service to Palabora’s satisfaction or
Palabora direct a way to deal with
whichever kind of a breach.

These Warranties are in addition to any
other warranties that the Supplier may
provide in respect of the Services,
which warranties must not restrict or
limit the Warranties set out above.

If the Supplier is unable or unwilling to
provide the Services in accordance with
this contract, Palabora may outsource
such part of the Services from another
party other than a party in this Contract,
and the Supplier will be responsible for
all incremental costs accrued to
Palabora as a result of the Supplier's
failure to provide the Services in terms
of this Contract. The outsourcing shall
be untl Palabora is reasonably
determined that the Supplier wil
resume with the performance of the
relevant part of the Services and in
accordance with this contract.

Termination

This contract will be deemed to
commence on the Effective Date and
will remain in force, unless terminated
earlier pursuant to this contract, until
the end of the Term.
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Palabora may terminate this contract by
giving the Supplier not less than 30
(thirty) days written notice if:

(a) the Supplier fails to remedy a
breach of a material term of
this contract within 30 days of
written notice of such breach;

(b) the other party becomes the
subject  of  bankruptcy,
liquidation  or  winding-up
procedures or  otherwise
becomes insolvent; or

(c) the Supplier or any of its
employees or subcontractors
embarks in any form of
Industrial Action on
Palabora’s premises or on
any of the property deemed to
be Palabora’s private
property and which may as a
result of this action tarnish
Palabora’s name or
reputation

Palabora may terminate this contract
by giving the Supplier a written notice
if:

(a) the Supplier is unable or
ceases for any reason
whatsoever to conduct its
normal line of business in the
ordinary and regular manner;
or

(b) the Supplier compromises or
attempts to  compromise
generally with the Supplier's
creditors; or

(c) any of the Supplier's assets
are attached under writ of
execution and the Supplier
fails within 10((ten) Business
Days of such attachment to
take the necessary steps to
have such attachment set
aside and thereafter pursue
such steps with due diligence;
or

(d) any final and unappealable
judgement  against  the
Supplier in  excess of
R100,000.00 (one hundred
thousand Rand) remains
unsatisfied for a period of 10
(ten) Business Days; or

(e) the  Suppliers  members
effectively resolve otherwise
pursuant to a reorganisation,
reconstruction or
amalgamation to voluntarily
wind up the Supplier; or

() the Supplier fails to timeously
report an incidence or event
contemplated in clause 33 to
Palabora; or

(9) the Supplier, or its Personnel
fail to comply with any Health,
Safety or  Environmental
regulations, ~ which  non-
compliance presents, in the
Palabora’s reasonable
opinion, a material threat to
health, safety or the
environment; or

(h) the Supplier, without the prior
consent of Palabora in

writing:
() undergoes a
reorganisation or

reconstruction; or

(i) amalgamates with or is
acquired by or acquires
another party,

and as a result, in the opinion
of Palabora, has or would
have a conflict of interest with
Palabora in continuing with
this contract; or

(i) Palabora  permanently or
temporarily ~ ceases  its
Product/s mining operations
for any reason whatsoever; or

(i) in the sole discretion of
Palabora, the product export
market and/or prices are not
financially viable.

Termination under this sub-clause 7.3
shall be effective immediately upon
receipt of the notice by the Supplier or
any other reasonable date agreed with
between the parties.

7.4 Upon termination of this Contract, pursuant to
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any termination, the Supplier must:

(a) provide Palabora with all
information and co-operation
to enable the personnel of the
Palabora, or that of any other
party nominated by Palabora
to fully and effectively take
over the performance of the

Supply;

(b) co-operate with Palabora to
facilitate a smooth, efficient
and effective takeover of the
performance of the Supply;

(c) return to Palabora any items
issued to the Supplier by the
Palabora during the Term;
and

(d) take any other action relating
to the termination of the
Contract as Palabora may
reasonably require.

The Supplier fails to comply with
legislation and/or law that the Supplier
ought to have known for purposes of
fulfilling its obligations under this
contract.

If this contract terminates, then the
supply arrangements automatically
terminates on the same date. If this
contract is terminated, the only
amounts recoverable by Supplier shall
be limited to amounts due by Palabora
to the Supplier for the Services actually
provided prior to the date of the
termination.

Termination will be without prejudice to
any rights of either party against the
other which accrued prior to the time of
termination or which otherwise relate to
or may arise at any future time from
any breach or non-observance of
Obligations under this contract which
arose prior to the time of termination.

7.8
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8.2

The Supplier acknowledges and agrees
that the Warranties and Palabora’s
remedies survive termination of this
contract.

Palabora reserves the right at any
stage during the term of this agreement
to test the market

(a) to ensure just and fair prices
are paid;
(b) should Palabora’s

requirements change; and

(c) if in Palabora’s opinion the
level of service/quality of
goods does not meet with
Palabora’s requirements or
approval.

In such instances, the supplier may
be given the opportunity to quote.

If the supplier is given an opportunity to
quote and be unsuccessful in its bid,
the current Contract will be terminated
with the supplier by giving 30 (thirty)
days written notice.

Indemnities

The Supplier acknowledges that if the
Supplier enters onto any Site, it does
so at its own risk. The Supplier must
ensure that the Supplier's Personnel
are also aware that they enter onto the
Sites at their own risk.

The Supplier will indemnify (and will
keep indemnified) Palabora from and
against all liability, loss and/or damage
of any kind whatsoever that Palabora
suffers, sustains or incurs, arising
directly or indirectly from:

(a) the illness, injury or death of
any of the Suppliers
Personnel arising out of or in
any way related to this
contract;

(b) any personal injury, illness or
death to any person or
damage to any property
(including Palabora’s and any
of Palabora’s Personnel’s) or
any other loss or damage of
any kind whatsoever caused
or to the extent contributed to
by:

() any breach by the
Supplier of this
contract; and/or

(i) any negligent act or
omission by the
Supplier or its
Personnel in
connection  with this
contract; and/or

(i) any  non-compliance
with applicable
legislation or regulation.

(c) any claim made against
Palabora by any of the
Supplier's  Personnel  in
respect of relevant legislation
concerning  income  tax,
workers compensation,
annual leave, long service
leave, prescription or any
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applicable award,
determination or agreement
of a competent industrial
tribunal; and

(d) any penalty imposed for
breach of any applicable law
in  connection with  the
performance of any of the
Services caused by any act or
omission of the Supplier or
the Supplier's Personnel.

Every exemption, limitation, defence,
immunity, indemnity or other benefit
contained in this contract or otherwise
to which Palabora is entitled will be
held by Palabora to the benefit of, and
will extend to protect, Palabora’s
officers, employees and agents.

The Supplier's obligation to indemnify
Palabora with respect to liability, loss or
damage under clause 8.2, will be
reduced to the extent that any such
liability, loss or damage is directly
caused by Palabora’s negligence or
wilful default.

Insurances

The Supplier must effect and maintain
throughout the Term, at the Supplier's
expense, the insurances as specified in
Schedule ( ) and in accordance with the
provisions as set out in Schedule ().

Assignment

Neither party may assign its rights under this
contract without the prior written consent of
the other party (which consent cannot be
unreasonably withheld)

Notwithstanding Clause 10.1 above, the
Palabora may assign all or any of its rights
under this contract to any of its affiliates
without the Supplier's consent.

Sub-Contracting

If the Supplier delegates, sub-contracts
or outsources any of the Suppliers
Obligations under this contract at any
time, the Supplier will remain liable to
Palabora for the performance and
discharge of the delegated and/or sub-
contracted and/for outsourced
Obligations under this contract.

The  Supplier shall  subcontract
reputable subcontractor, relevant for
the provision of services to Palabora in
terms of this Contract unless a regard
is due to clause 46.

It is the responsibility of the Supplier to
timeously pay all amounts due to any
appointed  sub-contractor by the
Supplier for the purposes of supplying
providing any Service to Palabora.

If Palabora requires, the Supplier must
procure that each subcontractor signs a
duty of care letter in terms of which it:

(a) undertakes to  fulfil its
obligations, arising out of any
contractual relationship with
the Supplier, directly to
Palabora in the event that the
Supplier is unable to fulfil any
of its obligations in terms of
any sub-contract;
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(b) warrants that it has the
necessary skills and
experience to carry out its
appointment as a sub-
contractor;

(c) undertakes to perform its
obligations and duties as a
sub-contractor properly,
efficiently and in accordance
with a standard generally
accepted in the Republic of
South Africa and with the
exercise of that degree of
skill, diligence, prudence and
foresight ~ which  would
reasonably and ordinarily be
expected from time to time
from a  skiled and
experienced  subcontractor
seeking in good faith to
comply with its contractual
obligations and with all
applicable legislation and
laws, and engaged in the
same type of undertaking and
under the same or similar
circumstances and conditions
as those envisaged by the
subcontract agreement;

(d) undertakes to perform its
duties at all times to
Palabora’s satisfaction in all
material aspects;

(e) warrants that it shall advise
Palabora, in writing
immediately, should it at any
time, become aware of:

(i) any deviation from the
Specification; or

(i) any design or construction
deficiencies; or

(ii) any cost overruns and/or time
delays,

(f) warrants that it shall perform

its duties with due diligence;

(9) acknowledges that it has a
duty of care to Palabora in
relation to all of its duties and
undertakes that it shall at all
times give due regard to that
duty of care.

Working Conditions

The Supplier will comply with and co-
operate with Palabora in putting into
effect conditions including but not
limited to, starting and quitting time,
smoking regulations, check-in and
check-out procedures, daily clean-up,
and other working conditions which
directly affect the Products and/or the
Services and/or the Site.

The Supplier will comply with job site
Health, Safety and Environmental
regulations and conform to and be in
full compliance with all laws and
regulations applicable thereto.  The
Supplier will also ensure observance by
the Supplier and the Supplier's
Personnel  of Palabora's  rules
applicable to the Site and to the
Delivery Points.
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12.8

Supplier and Supplier's Personnel shall
provide the Products and/or the
Services in the manner described in the
contract or, where not so described, to
the satisfaction of Palabora and in
conformity with the applicable safety
laws, including the Occupational Health
and Safety Act, No. 72 of 1997, and the
regulations framed thereunder. Where
the Services are for the construction of
a piece of work, including temporary
works and day-works, the work shall be
so constructed that when completed
and properly operated for the purpose
for which they have been constructed,
the work will conform with the
aforementioned legislation and shall be
capable of safe and efficient operation
and maintenance.

The Supplier confirms by entering into
this contract that it is aware of its
responsibilities in terms of all of the
provisions of the Occupational Health
and Safety Act, No. 85 of 1993 and the
Mine Health and Safety Act, No 29 of
1996 which are in force on the Sites.
The Supplier must ensure that the
equipment and/or materials and/or
Products supplied to Palabora are safe
and without risk to health and safety
when properly used. Furthermore, the
Supplier must timeously  advise
Palabora in writing of any inherent
danger and/or hazard arising from the
storage, use or handling of the
equipment and/or materials and/or
Products.

If the presence of the Supplier or the
Supplier's Personnel is required at a
Site, the Supplier hereby warrants that
the Supplier and its Personnel are
covered in terms of the Compensation
for Occupational Injuries and Disease
Act, No. 130 of 1993. This cover shall
remain in force to cover the presence
of any such Supplier Personnel on the
Site and the Supplier confirms that the
cover will not lapse at any time during
the Term.

Under the Minerals Act, No. 50 of 1991
a record must be kept, by Palabora, of
the names and addresses of all
Personnel working on the Site. The
Supplier must comply with this
requirement.

It is mandatory for the Supplier to
maintain a register of all its Personnel
engaged in risk work, pursuant to the
Occupational Diseases in Mines and
Works Act, No. 78 of 1973. Failure to
comply with the Act may expose both
the Supplier and Palabora to the
payment of penalties. Compliance will
therefore be rigidly enforced by
Palabora.

In terms of the Occupational Diseases
in_Mines and Works Act, No. 78 of
1973, no person may perform risk work
without a valid Certificate of Fitness
issued by the Medical Bureau for
Occupational Diseases. The Supplier
is to comply in full with the provisions of
this Act. If any of the Supplier's
Personnel are not in possession of the
proper Certificate of Fitness, it may be
obtained at Palabora’s clinic by the
Personnel undergoing the proper
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medical examination preparatory to
obtaining a valid Certificate of Fitness.
The cost of such medical examination
will be for the Supplier’s account.

Use of Palabora’s equipment and
material

All equipment and material furnished by
Palabora, shall be available for use by
the Supplier at the Site from the
Effective Date or such other date that
Palabora may agree with the Supplier
in writing. The Price shall include the
use of such equipment and material,
and any replacement thereof by similar
equipment by the Supplier for the Term
and for any extension of the Term, if
any.

Palabora may, when requested by the
Supplier, agree to the use by the
Supplier during the Term of further
equipment and/or material furnished by
Palabora. In the event that such further
equipment and/or material are used,
Palabora will attempt to agree with the
Supplier a suitable reduction of the
Price payable. In the event that
Palabora cannot reach agreement
within 14 (fourteen) days of receipt by
Palabora of the Supplier's proposal for
a suitable reduction in the Price
payable, then neither parties shall have
recourse to any dispute resolution
mechanism and Palabora shall not be
obliged to furnish such materials or
equipment to the Supplier.

The Supplier will be responsible to
receive, inspect, warehouse and retain
custody of any equipment and material
to be used or installed by the Supplier
until it has been installed and/or used.
The Supplier will have full responsibility
for all equipment and materials, from
the time of delivery to the time of
acceptance thereof.

The Supplier will inspect all deliveries
of equipment and material furnished by
Palabora in order to determine quantity
discrepancies or in-transit damage. In
the event of damage, it will be the
Supplier's  responsibility to obtain
carrier inspection and a report of the
damage.

For each delivery received, the
Supplier will furnish Palabora with the
original of the receiving report
accompanied by packing lists and,
where applicable, over-short-damage
reports, and carrier's  damage
inspection reports. Any damage not
reported at the time of receipt must be
repaired or replaced by the Supplier,
the costs of which will be for the
Supplier's  account. Freight car
demurrage or truck standby charges
will be for the Supplier's account.

Permission to Work

The Supplier must:

14.1

14.2

prior to commencement of any “on site”
work at Palabora report to Contract
Management Centre;

obtain all necessary work permits from
the Palabora before commencing to
deliver the Products and/or provide the
Services at the Site;
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obtain clearances for any cutting,
welding or grinding, from Palabora or
Palabora’s designate before
commencing any work in any area and
if such work is carried out in any plant
area other than in a workshop, the
Supplier must have a fire extinguisher
on hand;

ensure that no “explosive” tools are
used on the Site;

as soon as possible on arrival, contact
Palabora in order for Palabora to assist
in setting up operations.

Admission to Areas (Persons and
Vehicles)

Subject to the possession of the
necessary permits, entry into the Site
by the Supplier's Personnel (and
Supplier's  sub-contractors)  and
vehicles are limited to entries for
legitimate purposes. The Supplier is
responsible for permits issued to the
Suppliers and/or the  Supplier's
Personnel and/or agents and/or sub-
contractors and shall ensure the return
thereof as soon as the holders are no
longer required on the Site.

Applications for entry permits are to be
made to Palabora at least 24 (twenty
four) hours before the relevant permits
are required.

All persons entering the Site shall
proceed directly to the Site and shall
not loiter in any area or enter buildings
or premises other than those in or upon
which they are engaged. Any person
found loitering or in any area or building
other than the Site will be removed
immediately, and may have the permit
taken away and be refused further
access to the Site.

Persons under the influence of
intoxicants or drugs are prohibited from
the Sites and no intoxicants, narcotics,
firearms, ammunition or cameras may
be taken into a Site.

Traffic signs, rules and regulations at
the Site are to be strictly observed.
Failure to observe such requirements
could lead to the offending person
being forbidden entry to the Site. All
normal traffic rules also apply on the
Site unless superseded by Palabora's
traffic signs, rules or regulations.

All persons when on the Site shall, if
called upon by any person authorised
by Palabora, submit to being searched
either as regards their persons, their
possessions or any vehicle in which
they may be travelling. Supplier shall
ensure that its Personnel utilised for the
purposes of this contract agree to the
requirements hereof.

Before the Supplier starts any work on
the Site, the Supplier must first obtain
clearances from Palabora in respect of
work on electric cables, sewerage,
water and air supply, bush clearance,
and, in the case of work in the precincts
of a production department of
Palabora, a plant clearance. The
Supplier must check with Palabora
before starting work on the Site and
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ensure that all necessary clearances
have been obtained.

The removal of the Supplier's tools,
plant, equipment, materials, from the
Site will only be permitted when a
“Gate Clearance” form signed by an
authorised ~ Palabora  official, s
produced at the gate.

General Safety Requirements

The Supplier may only use designated
roadways and footpaths.

The Supplier may not enter designated
unauthorised areas unless specifically
authorised by Palabora to do so.

The Supplier must give prior notice of
any construction or maintenance work
it wishes to carry out in any existing
plant area to Palabora. The Supplier
may not, while carrying out such work,
interrupt  operating plant services,
including but not limited to, air,
electricity, steam and/or water without
the express permission and guidance
of Palabora. Further, the Supplier may
not work on any machinery or item
unless it has been completely
mechanically and electrically isolated
and unless lockout procedures have
been complied with. The Supplier must
obtain permission from Palabora before
the Supplier carries out any isolation of
electric circuits.

Any isolation shall only be carried out
by an authorised electrician under the
direct supervision of an electrical
supervisor or a duly appointed
electrician as the case may be.

The Supplier must chain all gas
cylinders to portable trolleys, in a
vertical position.

The Supplier is warned that drinking
any form of alcohol on the Site is
strictly prohibited and that any person
found either drinking or under the
influence of alcohol on the Site will
immediately be removed from the Site
and the Supplier will be required to
remove such person permanently from
their activities on the Site.

Any of the Supplier's Personnel who
disobey any work, safety and health
rule may be removed from the Site at
Palabora’s sole discretion and not
permitted to return.

Any of the Supplier's Personnel whom
Palabora in its sole discretion considers
to be guilty of theft, wilful trespass in an
unauthorised area, malicious damage
to property, intoxication and similar
serious offences, may be removed from
the Site, and any damage or loss shall
be made good at the Suppliers
expense.

Safety Measures
The Supplier must not:

(a) leave lying in any roadway,
railway or path, any plant,
material or equipment which
might endanger  persons
using such roadway, railway
or path;
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(b) park any vehicle or off-load
any plant, material or
equipment within @ minimum
distance of 2,5 metres from
the centre of a railway track;

(c) place any wire or guy rope
across a roadway, railway or
path  without  providing
adequate waming of or
protection  against  such
obstacle;

(d) leave any excavation in a
roadway, railway or path
without providing adequate
warning of or protection
against such obstacle.

Palabora may stop:

(a) the delivery of any Product; or

(b) the provision of any Services;
or

(c) any work, or use of any plant,
materials or equipment by the
Supplier,

which Palabora in its sole discretion
considers to be unsafe.

Work in Elevated Areas

The Supplier must ensure that all
ladders are properly secured before
use. The Supplier will ensure that
ladders are in good condition, safe and
are correctly used and further ensure
that all ladders or scaffold planks are to
an acceptable design. The Supplier
must use roof ladders when working on
roofs and shall ensure that when
working on exposed or elevated
positions, safety harnesses and life
lines are worn.

Working in confined spaces

The Supplier may not enter any
confined space as described in
Palabora’s definition, unless a HIRA
has been conducted, an emergency
procedure is in place, and all the
Supplier's employees have been
trained in working in confined spaces
and applicable emergency procedures.

Work can only commence once the
responsible Palabora area supervisor
has issued a “Permit to Work”.

Work performed underground

Furthermore to all the generic safety
requirements  mentioned in  this
contract, before the Supplier can
proceed underground, it is necessary
for the Supplier and its employees to
undergo an underground  safety
induction, which includes rescue pack
training and emergency evacuation
procedures.

Fires

“No Smoking” provisions on the Site
shall be strictly observed.

Fires shall be reported to Palabora’s
security office immediately. All persons
shall obey legitimate instructions from
any duly appointed official should an
emergency condition arise while they
are on a Site. If Palabora’s fire alarm
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sirens are sounded all work and
smoking shall cease immediately, and
all persons shall retreat to the areas
advised by the relevant safety official.
No fires shall be started on the Site
without permission from the fire
department.

The Supplier must keep demarcated
areas surrounding all firefighting
equipment completely clear.  The
Supplier must further keep clear all
access roads and aisles running
between materials stacked in open
areas or in buildings to provide
necessary access by firefighting
personnel and appliances.

The Supplier is obliged to make the
positioning of fire hydrants and “break
glass” warning devices on the Site
known to all Personnel. The Supplier
shall not use fire hydrants as a water
supply for building operations or the
provision of any Services. If any of the
Supplier's Personnel is not familiar with
the operations of a fire extinguisher, the
Supplier must notify Palabora's safety
officer who will then demonstrate its
use. The seal of any fire extinguisher
shall not be broken except in the event
of a fire and a written report shall be
submitted to Palabora when any
extinguisher is used. Anyone who
intentionally ~ damages any fire
equipment will be prosecuted.

Flammable Liquids

The Supplier shall timeously inform
Palabora in writing if the Supplier
wishes to introduce flammable liquids
to a Site.

No ordinary combustibles shall be
stored within 10 (ten) metres of any
designated area or room on the Site
that contains  highly  flammable
materials.

Electricity and Electrical Fittings

No unauthorised person shall tamper
with electrical plant, appliances or
fittings on the Site. Should an electrical
appliance require attention a qualified
electrician shall be called upon to do
the necessary repairs or adjustments.

Should the Supplier require power for
portable tools, welding plant, etc., and if
a supply is available, such equipment
shall be connected only to the standard
outlets provided and such connections
shall be made by a qualified electrician
and shall be connected via a suitable
earth leakage unit. The Supplier shall
not make any connection into any
power supply circuit unless it has been
authorised to do so by Palabora.

Before any electrical equipment is
connected to Palabora’s power supply,
the Supplier must first obtain approval
from Palabora for the connection and
operation of such equipment. The
Supplier must use electric tools,
equipment, cables and plugs that are in
a safe working condition and shall have
them inspected by the official
designated by Palabora. The Supplier
will not use trailing leads without
adequate protection. The Supplier must
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carry out all electrical work in
accordance  with all  applicable
Electrical  Installation  Regulations
including Government Notice R2270.

Lifting Equipment

The Supplier must not leave loads
suspended from lifting equipment
unattended.

Fitness to Work & Medical Treatment

The Supplier's Personnel will be
required to have Fitness to Work tests
carried out prior to the commencement
of work on site where the Supplier's
Personnel may be exposed to health
hazards.

The Supplier's Personnel will be
required to obtain an Exit Medical
Examination after the completion of
work on site where the Supplier's
Personnel may be exposed to health
hazards.

In the event of any of the Supplier's
Personnel being admitted for treatment
or receiving attention at Palabora's
clinic and/or first aid station, the
Supplier will be liable for the payment
of all costs incurred. Accounts
rendered in respect of such costs shall
be payable promptly.

Protection of the Environment

The Supplier is advised that Palabora’s
entire property is a game reserve.
Supplier is cautioned that during the
Term and any extension thereof, the
Supplier and the Supplier's Personnel
activities arising out of this contract
may not disturb or damage the
environment in any way whatsoever
and/or cause any threat to the plant,
animal and bird life therein. In the event
that any envisaged activities by either
the Supplier or any of the Supplier's
Personnel might potentially disturb the
environment, the Supplier must obtain
prior written consent from Palabora as
Palabora may be required to obtain
prior written approval for the Supplier's
activites ~ from  the  necessary
authorities.

If the Supplier disregards this
instruction the Supplier will be required
to make good any damages that
Palabora may suffer or, at Palabora’s
election, be subjected to a penalty not
exceeding R100,000.00 (One hundred
thousand Rands) which shall be
regarded as liquidated damages.

Reporting of Accidents

The Supplier must notify Palabora
immediately of all accidents and
provide facilities for Palabora to carry
out any investigations Palabora may
deem necessary.

The Supplier must report all injuries to
Palabora.

Community Engagement

28.1 The Supplier recognises that the Palabora

encourages development for indigenous
people and local communities and in the
performance of the contract, the Supplier
undertakes to endeavour to identify and
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encourage  opportunities  which  benefit
indigenous people and local communities
wherever possible.

The Supplier shall notify Palabora well in
advance of any planned meetings or
happenings that may affect the indigenous
people and local communities.

Supplier’s Storage Area

When a storage area is made available
at the Site for the Supplier's use in
terms of the contract, the following
conditions shall apply thereto:

unless instructed to the contrary in
writing by Palabora no temporary
buildings may be erected by the
Supplier within three metres of any
security fence;

no plant, equipment, materials, vehicles
or other items may be stored or parked
within three metres of any security
fence;

suitable fire fighting equipment, to the
approval of Palabora, shall be supplied
and installed by the Supplier in the said
storage area.

Scrap and Refuse Removal

The Supplier must not allow scrap and
refuse arising from the provision of the
Products  andlor ~ Services  to
accumulate anywhere on the Site. The
regular removal of rubble and scrap is
the Supplier's responsibility. The
Supplier may however request the use
of Palabora's services for this purpose
at a charge to be agreed. The
availability of this service shall not
release the Supplier of its obligation to
keep the Site clear and tidy. It should
be noted that all scrap is the property of
Palabora and that all monies received
by the Supplier in respect of the sale of
any scrap is to be paid over to
Palabora immediately once it is
received by the Supplier together with
full substantiating documentation.

Non Contract Work

No work outside the scope of the
contract (e.g. repairing of vehicles, efc.)
may be carried out on the Site without
the prior consent of Palabora.

Accommodation

No living accommodation will be
available at the Site or will be supplied
by Palabora for any of the Supplier's
Personnel.

Transparent Business Relations

Palabora requires that its business be
conducted in a transparent and ethical
manner.

Palabora requires that all suppliers and
supplier's employees conduct their
business in terms of “The Palabora
Way”, which can be found on Palabora
website — www.Palabora.co.za

The Supplier must disclose to
Palabora, either at the time of entering
into this contract, or at the time that the
Supplier first becomes aware, of:
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(a) any financial interest that any
of Palabora’s Personnel or
their immediate families have,
whether directly or indirectly,
in the Supplier's business;
and/or

(b) any improper gift, bribery,
fraud or unethical business
practice of which the Supplier
is aware and relating to this
contract.

The Supplier must notify Palabora of
any incidence relating to this clause in
writing and by way of Palabora’s fraud
hotline at 080 086 4472.

Intellectual Property

Palabora retains the Intellectual

Property Rights in:

(a) Palabora’s Technical
Materials; and

(b) any Technical Materials

created by the Supplier in
supplying the Products and/or
Services.

The Supplier will assign to Palabora all
Intellectual Property Rights in any
Technical Materials created by the
Supplier for Palabora in supplying the
Products and/or Services.

The Supplier will indemnify and hold
Palabora harmless from and against all
claims, damages, losses and liabilities,
or assertion of liabilities, arising out of
any actual or alleged infringement of
Intellectual Property Rights of any third
party arising out of or in relation to the
Services and Products or this contract.

Relationship of parties

Nothing in this contract is or will be
taken as constituting the relationship of
partners or joint venturers between the
parties or otherwise sharing risks or
rewards or constituting any party the
agent or representative of the other

party.
Restraint

Neither Palabora nor the Supplier shall
at any stage during the Term and for a
period of two years after termination of
this contract, make any offers of
employment to any Personnel who are
or have been employed by the other
party and have been involved in the
execution of this contract.

The aforementioned restraint shall not
be applicable in the event where the
prior written approval to make such an
offer has been obtained from the party
who is or has been the employer of
such Personnel.

Restraint of trade

The Supplier will not during the Term
and for a period of 1 year from the date
of termination of the contract, without
Palabora’s prior written consent, in any
capacity whatsoever including, without
limitation, in the capacity of proprietor,
partner, director, employee, consultant,
contractor, financier, agent,
representative, assistant, or member of
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38
38.1

38.2

38.3

a close corporation or company, be
engaged in, concerned, associated or
involved with any business, operation
or commercial venture, by direct or
indirect means, whether for reward or
not, which has as its principal concern
or activity any aspect of Palabora’s
business. It is agreed that such
restraint shall only be enforceable on
the Supplier in respect of the skills and
knowledge which have been directly
learned, received or obtained as a
result of the Supplier's association with
Palabora.

This restraint shall apply in the
Republic of South Africa and to the
territories  of Namibia, Botswana,
Swaziland, Zimbabwe, Lesotho, Angola
and Mozambique.

Notwithstanding the manner in which
these undertakings have been linked
together, grouped or headed, each of
the above undertakings constitutes a
separate and independent undertaking
severable from each other in respect
of:

(a) the period of the restraint;

(b) the area to which the restraint
applies;

(c) the capacities in which the

Supplier is restrained; and

(d) the types of activity covered
by the restraint.

Should any of the provisions in this
clause for any reason be declared
invalid or unenforceable, the remaining
provisions shall not be invalidated but
shall continue to be and remain in full
force and effect.

Confidentiality

Each party undertakes that it will not,
either during the Term or at any time
thereafter, disclose to any person any
confidential information of or relating to
the other party of which it has become
possessed as a result of this contract
or the negotiations preceding this
contract including, but not limited to,
the terms of this contract.

Nothing in this contract prohibits
disclosure of information which:

(a) is in the public domain;

(b) after disclosure to a party
becomes part of the public
domain otherwise than as a
result of the wrongful act of

that party;

(c) is received from a third party
provided that it was not
acquired directly or indirectly
by that third party from a party
to this contract; or

(d) is required to be disclosed by
law or any government or
governmental body, authority
or agency having authority
over a party.

A party may disclose the other party’s
confidential information on a “needs to
know basis” :
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(a) to its legal and other advisers
in order to advise the
disclosing party in relation to
its rights, Obligations and
commercial exposure under
this contract;

(b) to any officers or employees
of the disclosing party; or

(c) to any agents or consultants
of the disclosing party,

provided that prior to such
disclosure the disclosing party
ensures that the relevant
agent or consultant is bound
by the clause 38
confidentiality Obligations.

Except as required by any applicable
law or regulatory requirement or as
otherwise permitted by this contract, no
party may make any public
announcements or disclosures as to
this contract, or otherwise in relation to
the subject matter of this contract,
without the prior written consent of the
other party.

If requested by the disclosing Party in
writing, whether prior to or after the
expiration or earlier termination of the
contract, the receiving Party must
promptly deliver to the disclosing Party
all confidential information in its (or any
of its Personnel’s) custody, possession
or control.

The clause 38 confidentiality
Obligations survive termination of this
contract.

Costs

Each party must bear its own costs
arising out of the negotiation,
preparation and execution of this
contract.

E-Commerce

The Supplier must be committed to
conducting the Supplier's business with
Palabora by way of electronic
commerce — that is, the Supplier must
be able to furnish the Suppliers
catalogue of goods, products and
services, including the Products and
Services, in electronic form and have
the capacity to accept orders from, and
send relevant invoices to, accept
payment from and participate in
“reverse” auctions held by Palabora
electronically (‘E-commerce”).

Each party must bear its own costs for
changes to its business systems when
moving to the use of E-commerce.

Dispute Resolution

Subject to clause 41.4, the parties
must before resorting to court
proceedings, refer any dispute under or
relating to this contract between the
Supplier/s and Palabora, including,
without derogating from the generality
hereof, its application, breach,
interpretation, validity, termination or
cancellation, or any matter arising out
of its application, breach, interpretation,
validity, termination or cancellation,
initially to a representative nominated
by Palabora and a representative
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nominated by the Supplier, who the
parties will procure to endeavour to
resolve the dispute within 10 Business
Days of the giving of notice of a dispute
by a party.

If the dispute is not resolved by the
parties in accordance with clause 41.1
within the time specified in that clause,
then either party may, in its sole
discretion, initiate court proceedings.

Notwithstanding the existence of a
dispute, each party must continue to
perform its Obligations under this
contract, unless the dispute relates to
termination under this contract.

A party may commence court
proceedings relating to any dispute
arising under this contract at any time
where that party seeks urgent or
interim declaratory or injunctive relief.

Notices

A notice, approval, consent or other
communication in connection with this
contract must be:

in writing;
marked to the attention of the person

nominated by the respective parties for
the receipt of notices; and

delivered personally or sent by
facsimile to the address specified in
this contract or to the last known
address of the addressee.

It is incumbent on the sender of a letter or facsimile
to ensure that the intended recipient received a
letter or facsimile. The sender must ensure that the
recipient acknowledges receipt within two days of
receipt of the letter.
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Governing Law and Jurisdiction

This contract and the transactions
contemplated by this contract are
governed by the laws of Republic of
South Africa.

The Parties submit to the South
Gauteng High Court (Local Division) of
the High Court of South Africa.

Force majeure

Despite any other provision of this
contract to the contrary, no party need
act if it is impossible to do so owing to
any cause beyond its reasonable
control (including, without limitation,
war, riot, natural disaster, or law taking
effect after the date of this contract).
The non-performing party agrees to
notify the other promptly after it
determines that it is unable to act.

No party has any responsibility or
liability for any loss or expense,
suffered or incurred by any other party
as a result of its not acting for so long
as the impossibility under clause 44
continues. However, the non-
performing party agrees to make
reasonable efforts to avoid or remove
the cause of non-performance and
agrees to continue performance under
this contract promptly when the causes
are removed.

In the event that the force majeure
event continues for longer than 60 days
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46.5

46.6

and  substantially  affects  the
commercial intention of this contract,
the Party not claiming relief under this
clause 44 shall have the right to
terminate this contract upon written
notice to the other party.

Fraud

If anytime during the duration of this

contract, Palabora in its reasonable

discretion determines based on prima

facie evidence that the Supplier has in

respect of this contract:

(@) acted dishonestly andfor in bad
faith;

(b)  has made intentional or negligent
misrepresentation to  Palabora,
whether in any negotiations
preceding the conclusion of, or in
the execution of this contract.

Then Palabora will be entitled by giving 30
(thirty) days written to the Supplier for
termination of this contract.

Upon termination referred to in clause 45.2

above Palabora shall be entitled, in
addition to all other remedies available to
it, to recover from the Supplier all
damages it has suffered by virtue of
Supplier’s fraudulent conduct.

If, at any time of such termination referred
to in clause 45.2 above Palabora is
indebted to the Supplier for any amounts
whatsoever, Palabora shall be entitled to
withhold payment in respect thereof for a
period of 3 (three) months from the date
of termination in order to determine any
damages suffered by Palabora.

Miscellaneous

This contract may only be varied in
writing signed by all parties to this
contract.

A right, power or remedy (‘Right”) can
only be waived in writing and signed by
the party granting the waiver, and:

(a) a single or partial exercise of
a Right does not prevent a
further exercise of that or
other right; and

(b) failure or delay in exercising a
Right does not prevent its
exercise.

If the whole or any part of a provision of
this contract is void, unenforceable or
ilegal in a jurisdiction the contract will
remain otherwise in full force apart from
such provision which will be deemed to
be severed for that jurisdiction.

This contract may be signed in
counterparts.

In the event of any inconsistency
between the terms as set out in the
body of this contract and any terms as
may be set out in an attachment,
annexure or schedule, request for
proposal document then the terms as
set out in the body of this contract
prevail to the extent of any such
inconsistency.

This Contract is not exclusive.
Notwithstanding the signing of this
Contract, Palabora reserves the right to
procure services of any kind or nature
and/or similar services rendered by the
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Supplier from any other party other
than the parties in this Contract which
Palabora may in its sole discretion
deem appropriate.

The Supplier acknowledges and agrees
that:

(a) in entering into this contract,
the Supplier did not, and does
not, except to the extent
expressly stated in this
contract, rely on any
representation, warranty,
term, condition or conduct
which may have been made
by Palabora, or any person
purporting to act on behalf of
Palabora;

(b) the Supplier has had the
opportunity to make, and
have made, all necessary and
independent  inquiries  in
relation to all matters relevant
to the entry into this contract;
and

(c) except as otherwise set out in
this contract, all terms,
conditions, warranties and
statements, whether express,
implied, written, oral,
collateral, statutory  or
otherwise, are hereby (to the
maximum extent permitted by
law) excluded by Palabora -
and Palabora hereby
disclaims all liability in relation
to these (to the maximum
extent permitted by law).

Without limitation to clause 46.7, the
Supplier acknowledges and agrees
that:

(a) neither Palabora , nor any
person purporting to act on
behalf of Palabora:

()  have provided any
guarantee  to  the
Supplier that Palabora
will make any minimum
level of purchases or
necessarily acquire any
or all of the Products
and Services from the

Supplier;

(i) have  made any
representation or
warranty, whether

express or implied, as
to the accuracy or
completeness of
information contained in
the  Request  for
Proposal or any other
materials or documents
which may have been
provided to the Supplier
in connection with the
invitation ~ under the
Request for Proposal to
submit a response or
any subsequent
discussions or
negotiations (“Relevant
Information”); and

(iii)  will be liable in any way
to the Supplier or any

46.9
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other person for any
liability, damage or loss
(including any
incidental, special,
indirect damages, cost
or loss) the Supplier or
any other  person
suffers, sustains or
incurs, arising from any
error, inaccuracy,
incompleteness or
other defect in the
Relevant Information;

(b) matters referred to in the
Relevant Information may
cease to be accurate or
complete, and any forecast or
other quality of statements
included in the Relevant
Information may not prove to
be correct; and

(c) the Relevant Information has
not been independently
verified and Palabora, its
directors, officers, advisers,
employees and agents are
not under any liability to the
Supplier, or to any other
person, for any liability,
damage or loss (including any
incidental, special, indirect
damage, cost or loss) that the
Supplier or any other person
suffers, sustains or incurs,
whether for any
representation contained in
the Relevant Information or
any omission from the
Relevant Information or for
any error, inaccuracy,
incompleteness  or  other
defect in the information it
contains.

References in any Indemnity to “losses,
damages and/or costs” includes
lawyers’ fees and disbursements, on an
attorney and own client basis.

Palabora reserves its right to audit or
verify the Supplier's standing and/or
representations made to Palabora for
purposes of entering into this contract.
This process, audit and verification, can
be ensued at any time during the
subsistence of this contract.

Should Palabora find that the Supplier
misled  Palabora  through s
representations  Palabora shall be
entitled to terminate this contract with
immediate effect.

This contract constitutes the entire
agreement of the parties about the
subject matter, and:

(a) any previous agreements,
understandings and
negotiations on that subject
matter cease to have any
effect; and

(b) any additional terms not set
out in this contract do not,
and will not, form part of the
contract between Palabora
and the Suppliers.
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Compliance with Broad-Based Black
Economic Empowerment Legislation

the Supplier undertakes to assist Palabora to
comply with the procurement provisions
contained in the Codes of Good Practice on
Broad-Based Black Economic Empowerment
(“BBBEE”) issued in terms of section 9(1) of

Broad Based Black Economic

Empowerment Act 53 of 2003.

Without limiting the Supplier's obligation in
terms of this clause 46, the Supplier shall:

46.3.1 maintain and/or improve its
BEE ratings;
46.3.2 to subcontract BEE entities

or communities for the
provision of services;

46.3.3 to partner or create joint
ventures with local entities
and transfer skills to the
local communities;

46.3.4 provide Palabora  with
annual updates on the
Supplier’s status in respect
of BBBEE compliance
requirements and
confirmation that Supplier
has maintained or
improved its BEE rating;

46.3.5 provide Palabora  with
annual update on its
progress in respect of joint
venture and confirmation
that skills are have been
transferred;

46.3.6 do the necessary means to
participate in promoting the
economic unity of the
nation and equal
opportunity in the economic
market by making skill
development programs
accessible to the
historically disadvantaged
people;

46.3.7 advise Palabora if
Suppliers  BEE  rating
changes materially from
the BEE Rating as at the
effective date within a
period 2 (two) weeks from
the date on which the event
giving rise to the material
change in the BEE Rating

occurred;
46.3.8 advise Palabora if the joint
venture relationship

changes materially from
the intended objective;

46.3.9 advise Palabora, in the
event of an adverse
change, within a period of 1
(one) month from the date
on which the event giving
rise to the adverse change
in the joint venture
occurred, what steps have
and/or will be taken by the
Supplier to restore the
original relationship.

failure to comply with this clause 46
shall constitute a material breach of the
provisions of this contract and Palabora
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reserve the right to terminate this
contract in terms of clause 7.

the  Supplier acknowledges and
warrants that it has read and is fully
conversant with and will comply, where
applicable to it, with the BBBEE
Legislation.

Interpretation

In this contract unless the contrary
intention appears:

(a) a reference to "this contract"
is a reference to this Supply
Contract and all of the
schedules attached hereto.

(b) a reference to this contract or
another instrument includes
any variation or replacement
of either of them;

(c) the singular includes the
plural and vice versa;

(d) the word “person” includes a
firm, a body corporate, an
unincorporated association or
an authority;

(e) a reference to a person
includes a reference to the
person’s executors,
administrators, ~ successors,
substitutes and assigns;

® when any number of days is
prescribed such number shall
exclude the first and include
the last day unless the last
day falls on a Saturday,
Sunday, or a public holiday in
the Republic of South Africa,
in which case the last day
shall be the next succeeding
Business Day;

(9) a reference to a recital,
annexure.  attachment or
schedule is a reference to a
recital, annexure, attachment
or schedule to this contract,
and a reference to this
contract includes a recital,

annexure, attachment or
schedule;
(h) a reference to a third person

or a third party is a reference
to a person who is not a party
to this contract; and

(i) a reference to “ZAR”, “Rand”
or “R” is a reference to South
African currency.

Headings are inserted for convenience
and do not affect interpretation of this
contract.
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48 Defined Terms

The following words have these meanings in this
contract unless the contrary intention appears:

Business Day means a day other than a Saturday,
Sunday or a public holiday in South Africa.

Clause means a clause of the terms and conditions
of this Contract.

"Combined Unit Effectiveness" relates to an ltem
and is the average of the Unit Effectiveness for all the
Units shown for that Item.

Delivery Points means the delivery point/points for
Palabora as specified in this contract.

Drug and Alcohol Policy means any drug and
alcohol policy implemented by Palabora at the Mine
and which may include provisions for random tests in
respect of the abuse of drugs or alcohol;

Effective Date means the effective date of this
contract as specified in this contract.

Environmental Licence means any licence, currently
in force, granted under the Environmental Protection
Act to carry out the operation of the Mine;

Indemnities mean the indemnities provided by the
Supplier in favour of Palabora under this contract.

Intellectual Property Rights means all rights as
conferred by law, equity and statute in relation to
inventions,  designs,  patents,  databases,
trademarks, service marks, logos, get up, styles,
circuit layouts, copyright, trade secrets and all other
such rights, and all other intellectual property rights
as defined by Article 2 of the World Intellectual
Property Organisation Convention of July 1967.

Mine means the area of land subject to mining
leases.

More Favourable Term is defined in clause 4.6.

Obligations means obligations, undertakings and
duties, express and implied and Obligated has a
corresponding meaning.

Palabora means Palabora Copper (Pty) Limited, a
public company incorporated with limited liability in
terms of the laws of the Republic of South Africa
with Registration Number 1956/02134/06 and that
conducts business at 1 Copper Road, Phalaborwa.

Personnel mean employees, agents, contractors
and subcontractors.

Prices means the prices for the Products and/or
Services as specified in this contract.

Price Adjustment Mechanism means the price
adjustment mechanism as specified in this contract.

Products means magnetite, copper, Vermiculite
and/ or the product as specified in this contract.

Rate means a rate for services or parts payable by
Palabora to the Supplier.

Relevant Information is defined in

clause 46.8(a)(ii).

Request for Proposal means the document of that
name as specified in this contract.

Safety Management Plan means any safety
management plan developed by PALABORA for the
operation of the Mine and which may contain
provisions relevant to "fitness for life", control of drug
and alcohol abuse as well as regular checking of the
blood lead levels of all employees;

Schedule means a schedule to this Contract.

Services means the services as specified in this
contract.

Site means the site/sites at which Palabora
undertakes its operations, as specified in this
contract or as amended (by nominating a further
site or removing a current site at which Palabora
conducts operations) in clause 1.4.

Specific Terms means site specific terms, as are
specified in this contract.

Specifications means the specifications in relation
to the Product as specified in this contract.

Specified Period means the period so specified in
this contract.

Standards means the standards in relation to the
Services as specified in this contract.

Supplier means the party/parties identified as such
in this contract, and who is responsible for the
provision of the Services to Palabora in terms of
this contract or in terms of any purchase.

Taxes or Tax means any and all sales, use,
personal, property, real property, value added,
goods and services, consumption, turnover, stamp,
documentary, interest equalisation, business,
occupation, excise, income, corporation, profits,
gains, gross receipts, or other taxes, fees,
withholdings, imposts, levies, duties or other
charges of any nature whatsoever or whensoever
(other than taxes on Palabora’s net income),
together with any penalties, fines or interest thereon
or similar additions thereto, imposed, levied or
assessed by any government, governmental, semi-
governmental or other relevant authority or
otherwise payable on or in respect of the supply by
the Supplier of the Services to Palabora.

Tax Invoice has the meaning it has in the VAT Act.

Technical Materials includes plans, designs,
drawings,  engineering, information,  data,
specifications, reports, accounts, records and any
other material that may be specified in this contract.

Term means the term as specified in this contract.
VAT has the meaning it has in the VAT Act.

VAT Act is the Value Added Tax Act, No 89 of
1991.

Warranties mean the warranties, representations
and undertakings provided by the Supplier under
this contract.
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Canteen Pricing  Schedule.xlsx


Canteen Pricing Schedule.xlsx
Sheet1

		DESCRIPTION		UNIT PRICE				COMMENTS 

				R		C

		PRICING SCHEDULE  1 - CANTEEN SERVICES

		SANDWICHES (Toasted or Plain) 

		Cheese

		Cheese and Tomato

		Cheese and Ham

		Cheese, Ham and Tomato

		Bacon

		Bacon and Egg

		Bacon, Egg  and Cheese 

		Salami and Cheese

		Chicken Mayonnaise

		Tuna Mayonnaise 

		Other



		ROLLS

		Roast Beef and Mustard 

		Cheese, Ham and Tomato

		Cheese 

		salami and Cheese

		Egg Mayonnaise

		Tuna Mayonnaise 

		Avocado and Cheese

		Russian Roll

		Hotdog

		Chip Roll

		Other



		BURGERS

		Hamburger

		Cheese Burger

		Egg Burger

		Cheese and Egg Burger 

		Bacon and egg Burger

		Dagwood

		Chicken Burger

		Other

		HOT MEALS

		Chips 

		Pies

		Russians

		Frankfurters 

		Hake

		Vienna's

		Other



		PAP AND MEAT

		Chicken 

		Giblets

		Beef stew 

		Wors

		Other

		Braai Meat



		VEGETABLES AND SALADS

		Chalalaka

		Cabbage

		Coleslaw 

		Chilly Bean

		Green Salad 

		Other



		COLD BEVERAGES

		Soft Drinks / Sodas

		Grapetiser

		Appletiser

		Liquifruit

		Ice Tea

		Energy Drinks

		Minerals Water

		Fruit Juices

		Milkshakes

		Fruit shakes or smoothies

		Other



		 HOT BEVERAGES

		Coffee (Various) 

		Tae (Various)  

		Hot Chocolate

		Espresso

		Cappuccino

		Café Latte

		Cafe Mocha

		Freshly brewed filter coffee

		Hot Horlicks

		Milo

		Other



		PASTRIES AND CAKES

		Cake per slice (Various)

		Pastries (Various)

		Muffins

		Croissants

		Scones

		Other

		SNACK ITEMS

		Soup

		Yogurt

		Fruit Salad

		Salad Platter

		Sweets and Chocolates (Various)

		Other

		Meal of the Day



		PRICING SCHEDULE 2 - CATERING SERVICES

		Beverages - Coffee/ Tea / Water

		Biscuit Platter

		Sandwich Platter

		Pastry lunch

		Finger Lunch

		Executive Finger Lunch

		Trolley Services



		Delivery Cost per Function

		PRICE SCHEDULE 3- ADDITIONAL COSTS

		List of additional Costs























		Note: 

		·         All Prices must be inclusive of VAT.

		·         The Pricing schedule is to be completed in full.
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